Vi.

2. Describe three advantages and two disadvantages of computer networks to an
institution. ‘ |

i.  Networks provide a very rapid method for sharing and transfézﬁngﬁle&
iti.  Cost saving- e.g., Networkable versions of many popular so_ﬂw

. Easier backup especially in centralized datdbases

Keyboard inputs text data into the computer

Monitor: displays electronic information. 5 |
Printer: converts softcopy to hardcop)/ fivvg gHhey :
Mouse: inputs spatial data | i« "+ [nioi g Jany Ghor

System Unit: Houses the internal components of a computer

Headsets: outputs audio/sound from the computer

Any 2 X 2marks cach

a. Advantages (3Mal‘ksl

within the institution

- Enable central management of resources

are available at considerable savings when compared to b
licensed copies : =

)
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aProvide power to the CPU motherbaard and J
Cooling Systems (Heat Sinks, Fans):
- Dissipate heat generated by the CPU, chtpset, and o .
Input/Output (I/0) Ports: &
- Provide connections for peripherals (keyboard, mouse, m

BIOS/UEFI Chip:
- Stores the motherboard's firmware and settings.

Capacitors and Voltage Regulators:
- Filter and regulate the power supply to components.

Any 5 x Imark each

6. a) Define Electronic Publication. ;
An electronic publication, also known as an e-publication or digﬁ‘ﬂ

refers to a work that is published in a digital format, made availabl
electronic media, and intended to be read or accessed online or th

plagforms

W&s or smartphones
; tal magazmes Electromc versions of magazi

®
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- Online menus: Menus that are published online and can be ec
tablets or smartphones i

- Pamphlets: Educational or informative materials that are publishea
be read on computers tablets or smartphones

digital publications
- Enhanced publications: Digital publications that include multimedia
as videos or audio recordings s
- File sharing: The practice of sharing files, often through online pl
software
X Mobile apps: Applications that can be downloaded on mobile dev1
including digital publications '
- Podcasts: Series of audio recordings that can be downloaded o

Any 4 x Imark each |

7. a) Define the term netiquette
Netiquette (Internet etiquette): refer to rules of behaviour

D ention any four netiquette guidelines
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» read someone’s pnvate mail. ,
°t Click on hyperlinks to unknown sites, especxally on ad

" Don't download attachments from unknown sources.
e Avoid impersonation.
o Adhere to the same standards of behaviour online that you follow ir
e Respect other people’s time and bandwidth. '
e Make yourself look good onlmcy mad hon-dles Lo omand vw{‘j
e Respect other people’s privacy.
o Logout or log off your account after use. .
e Post only acceptable information that has no harm to the public. !
e Remember you are not anonymous. What you write in an e-mail and web

traced back 1o you.
Any 4 x Imark cach

8. a) State any three differences between a file and a folder
Folder

n of related data stored | 4 virtual container used t

Definition | A collectio
files and subfolders

under a given name with a given
ile extension
Contents Contains data, text, images, audio,
video, elc.
Purpose Stores specific information or
program
Has a specific format and extension
(e.g., .docx, jpg)
Occupzes space on the hard drive
d on its szze :

0]
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SeIectzng single or multzple items (ctrl +clzck/ b
Renaming

vi.  Searching and Sorting by name, date
vii.  Deleting etc.

Any 2 x Imark each

9. How would you solve the problem of computer viruses invad
system? s

I Install the latest versions of anti-virus software on the compulte,
ii. Always scan removable storage media for viruses before using the
iii. Scan mail attachments for viruses before opening or downlaadil
iv. Always keep a Recovery Disk
v. Set the macro security in programs so you can enable or dtsabié
vi. Check all downloaded programs for viruses, worms, or Trojan
vii. Install a personal firewall program

3

Any 5 x Imark each

10.Complete the diagram below.
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e server: Stores
ail server: Manages email communication.

v. Print server: Manages printer resources.
vi. Game server: Hosts online games.
vii. Application server: Ryns and man

ages applications.
Any 4 x Imark each ‘

14.a. Define the term ICT

s and Technologies for sto
and exchanging information and for communicating. OR

ICTs are all those technologies which can create, store, transmit, |
electronic information e. & computers, radios, televisions, mobile

b. Mention any four areas ICT are used in daily life.
i. Education V. Politics and Gove
il. Business vi. Communication
iii. Health vii. Art, Leisure and
iv. Security viii. Technical and &
Any 4 x Imark each

15.Complete the table below b writing TRUE or FALS
: - STATEMENT

n A touch pad is both input and output.

All computer hardware components are
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m Access Memory (RAM) is
| expensive when compared 1o ROM

e e :

The speed of Random Access Memory | The &peed of Read-on
(RAM) is higher when compared 10 ROM| is slower when compa

T ————

e ——

Random Access Al(’léb}\‘ (RAM) has a ROM has a lower cape

i higher capacity when compared to ROM | RAM
: Data in RAM can be mbdg'/ied, erased, or| Data in anly ) b
| read.
- The data stored in RAM is used by the
Central Processing Unit (CPU) 10
| process current instructions

! Data stored on RAM can be accessed by | If the Central Proces,

| the Central Processing Unit, | needs 1o access the.
’  the data must be
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wereased brand awareness ang recognition.
i. Ability to connect With customers and build relationships :
v. Access to analytics and insights to inform business decisior
. 'F?laxibility and scalability.

Vi. Cost-effective marketing Strategies.
Vil Ability to showcase producis and se

rvices visually
Any 2 x 1mark each

e Which challenges are you most likely to encounter?
t. Competition in the online market. '
it. Difficulty in standing out and
iii. Limited technical expertise. =z
iv. Managing and responding to online reviews and feedbac@_ ;
V. Ensuring website and data security. '

vi. Keeping up with algorithm changes and online trends.
Vil. Balancing online marketing with in
Any 2 x 1mark each

differentiating my business.

-person sales and ev
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 security software 1o patch vulnerabilities,

v. Use Secure Protocols: Use HTTPS and SFTP instead of H1

vi. Set Access Controls: Limit user privileges and access to

vii. Use Intrusion'Detection/Prevention Systems (IDPS/IPS): |
suspicious activity. ’

viii. Regularly Back Up Data: Store backups securely offline.

ix. Use Secure Boot and BIOS Settings: Ensure the system boots securebr
unauthorized changes. :

5
iy

5
x. Physically Secure the System: Lock computers and devices in a secure ,
xi. Use Anti-Virus and Anti-Malware Sofiware: Detect and remove malicious :

programs. | %

xii. Use a Virtual Private Network (VPN): Encrypts internet traffic.
xiii. Implement a Zero-Trust Policy: Verify the identi

devices before granting access.

ty and permissions of u

xiv. Use Secure Erasure: Completely wipe sensitive data Jrom devices.

xv. Conduct Regular Security Audits: Identify and address vulnerabilities
Any 3 x Imark each

20.a) Which features of Microsoft PowerPoint distinguish it from Ms.

o Featuge.. . Microsoft PowerPoint [ = M
Pﬁmary Function Presentation creation Document creati
Slide-based Structure YeB
Text Formatting Basic and slide-specific
Templates and Themes Extensive templates for
presentations
| Animations and Yes, for slides and objects
| Transitions ;
Multimedia Integration | Yes, supports videos, audio,




b) Of what use is a presentation software to a stu

L. nhancing Classroom Presentations:

their presentations logically, making it easier to convey thei
ii. Developing Presentation Skills- i
 Public Speaking: Provides a platform for practicing and
speaking skills, which are essential Jor academic and profe
 Confidence Building: Using well-prepared slides can be
presentations, helping students feel more in control and
iii. Collaborative Projects:

» Group Work: Enables collaboration on group projects b

.

Students to work on the same presentation, often in re
« Feedback Integration: Facilitates easy incorporati
instructors into the presentation. el
. Effective Study Tool:

» Summarizing Nofes: Helps in summarizing ar
it easier o study for exams and retain infe
Interactive Learning: Can be us a
include quizzes and interactive el




o Clarity: Aids in presentmg ideas cle
both written and oral communication
* Persuasion: Enhances persuasive skills

arguments and data compellingly.
ix. Documentation:

« Research Projects: Useful for documentmg re.s'ear'_ ;
them in a structured format. :

» Thesis Defense: Assists in preparzng for theszs dq' £
academic presentations. :
Any 2 x 1mark cach
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